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Beneficial Owners

Active BO Accounts (in Lacs)

2014 2015 2016 2017
Year

During the last 12 months, the number of active
BO accounts with CDSL has increased from 1.08
Crore as on March 31, 2016 to 1.23 Crore as on
March 31, 2017, which indicates growth of 13.89%.

Depository Participants

Depository Participants

2014 2015 2016 2017
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As on March 31, 2017 CDSL has 588 DPs offering
DP services from over 17,000 locations across the
country. These DPs comprise of CMs, Banks,
NBFCs & Custodians.

Unique Companies Admitted

Companies Admitted

2014 2015 2016 2017
Year

The securities of almost all listed companies have
been admitted with CDSL for demat. Further, a large
number of Private Limited and unlisted companies
are also admitted with CDSL. As on March 31, 2017,
the securities of 10200 unique companies
have been admitted for demat with CDSL.

FACILITY OF AUTOMATIC DOWNLOAD OF REPORTS

At present, CDSL system allows Depository Participants to manually set-up

or download online reports for their back office software updation. CDSL is

pleased to inform, vide communique no. CDSL/OPS/DP/R EPRT/2017/167,

dated March 30, 2017 that it has released a facility of auto download of

reports to its DPs. This facility will enable DPs to automate import of reports

into their back office software by making back office system changes.

The features of the Automatic download of reports facility in the CDAS

System are as follows:-

* Reports will be downloaded automatically in predefined path / folder at
DP'send.

» Facility will be made available in report module to view the reports
downloaded through automatic download

» Existing facility of report download mechanism will be continued.

* Reports can be directly imported into DPs back office

The facility has been released on Friday, April 07,2017.

REDRESSAL OF INVESTOR GRIEVANCES THROUGH SEBI
COMPLAINTS REDRESS SYSTEM (SCORES) PLATFORM

SEBI launched a centralized web based complaints redress system
'SCORES' in June 2011 to provide a platform for aggrieved investors.
SCORES provides a platform, overseen by SEBI through which the investors
can approach the concerned listed company or SEBI registered intermediary
in an endeavour towards speedy redressal of grievances of investors in the
securities market.

Earlier, listed companies and SEBI registered intermediaries to whom
complaints were forwarded through SCORES, were allowed to address its
resolution, within thirty days of receipt of a complaint.

With a view to make the complaint redressal mechanism through SCORES
more efficient, SEBI, vide its circular no. SEBI/HO/MIRSD/MIRSD6/CIR/P/2017/20,
dated March 10,2017,has directed stock brokers and depository participants
to address/redress the complaint within a period of 15 days from the receipt
of complaint. Any additional information, if required, may be sought from the
investor within 7 days of the receipt of the complaint and the complaint shall
be addressed 15 days post receipt of the required information.

NISM DEPOSITORY OPERATIONS CPE PROGRAM

As an NISM accredited CPE Provider for conducting the Depository
Operations Program, CDSL conducted CPE training programmes at
Kanpurand Kochi on March 25, 2017.

SUCCESSFUL FACILITATION OF ELECTRONIC VOTING

At present, more than 4600 companies have signed agreements with CDSL
for availing its e-Voting facility, of which over 4050 companies have used
CDSL's e-Voting platform, www.evotingindia.com, to conduct electronic
voting for AGMs and postal ballot resolutions for over 12,000 occasions.

Visit us at www.cdslindia.com



https://www.cdslindia.com/publications/commprocedure.aspx?eventid=DP2017-167
https://www.cdslindia.com/publications/commprocedure.aspx?eventid=DP2017-167
http://www.sebi.gov.in/cms/sebi_data/attachdocs/1489143609606.pdf
http://www.evotingindia.com/

CDSL e-Infoline

CDSL's e-Voting Mobile App - m-Voting

CDSL's e-Voting is an internet based system
(www.evotingindia.com) through which shareholders can login
and register their votes on company resolutions. The system
processes and records votes automatically, which facilitates
faster processing of voting results.

For convenience of shareholders, CDSL has now launched
"m-Voting"- a mobile app to facilitate e-Voting. m-Voting is
designed with adaptive technology such that it fits in all
Smart Phones/Screen sizes. The m-Voting app can be
downloaded by shareholders on their Android, iOS and
Windows based mobile users.

STEPS FOR SHAREHOLDERS TO VOTE THROUGH

m-Voting

1) Shareholders may login to the m-Voting App using their
e-Voting credentials as provided in the notice of the
company.

2) After entering the user id and password, shareholders will
be directed to the EVSN (Electronic Voting Sequence
Number) screen. Shareholders can select the EVSN to vote
for a particular company.

3) Shareholders will be able to view their security holdings and
the resolutions available for voting.

4) Shareholders can now select the relevant options i: e,
Assent or Dissent for/against the resolutions on display.

5) Shareholders should click on submit and provide their
confirmation to cast their votes.

6) Votes will be automatically recorded and cannot be
modified.

7) Shareholder may view the voting details till the end of the
voting period of an EVSN.

8) m-Voting can also be used by shareholders at the
AGM/EGM venue of companies who have availed of
CDSL's venue voting facility. The shareholder has to click
on the Venue option and enter the password as provided at
the venue.

9) Shareholders may click on the Change Password option
under Menu and change their password.

10) Shareholder can reset their password by entering their
User Id and clicking on Forgot Password. Shareholder will
then have to login as a new user and reset their password.

Mr. Sagar Shinde of RKSV Securities India Private Limited

addressing the audience at an
Maharashtra on March 05, 2017.

IAP conducted in Solapur,

CHANGE IN THE NAME OF DP

DPID OLD NAME NEW NAME

33400 Chugh Securities

Private Limited

Acemoney
Inrermediaries
Private Limited

CHANGE IN THE NAME OF RTA

DPID OLD NAME NEW NAME
124 Integrated Enterprises | Integrated Registry
& (INDIA) Limited Management
128 Services Private
Limited

INVESTORAWARENESS PROGRAMS (IAPs)

During March 2017, CDSL BOPF Trust has conducted 33
IAPs across India. DPs/CMs also participated in these
IAPs. These programs were directed towards educating
Investors about depository services, investing in Capital
Markets, etc. For details on forthcoming IAPs, kindly click
on Investor Meet.
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Mr. Srinivas Reddy of Karvy Stock Broking Limited addressing
the audience at an IAP conducted in Warangal, Telangana on
March 19, 2017.

Mr. Muralikrishnan of Securities and Exchange Board of India
addressing the audience at an IAP conducted in Bidar, Karnataka
on March 31, 2017.
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http://www.evotingindia.com/
https://www.cdslindia.com/investors/investor-meet.aspx
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Now! Make Every Vote Count
Introducing CDSL’s

@
e-Voting
Features: Empowering Investors

1. Facilitates shareholders to vote electronically on
www.evotingindia.com for Postal Ballot, AGMs, EGMs etc.

2. Reduction in administrative cost and faster and transparent voting
process viz:

» Saving in postage and storage of postal ballots

* No verification of signatures

» Automated counting of electronic votes

Elimination of invalid votes and loss in transit cases.

Ample time to vote for Shareholders - Till the last minute.
Venue voting facility available.

e-Voting Mobile App (m-Voting)

SRt Rt

©ver 4600 companies have registered for CDSL’s e-Votingfacility.
Have You?

To join; please contact our e-Voting team
on (022) 2272 8153/ 5040,
ol email: helpdeskievoting@cdslindia.com

cb Central Depository Services (India) Limited

www.evotingindia.com
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